Introduction 
Yvonne: Hello, and welcome to the second episode of the Are Numbers Getting in Your Way? Podcast! 
Our new podcast series will focus on all thing’s numbers...  Whether its measuring ingredients, helping children with maths homework, doing your weekly food shop, budgeting your household bills, or working out public transport timetables – numbers are literally everywhere!
Our podcast episodes will help to break down stigma around those who struggle with maths and numbers, provide some useful tips, and highlight some of the free help and support that is available locally, including courses tailored to different needs and groups. 
On todays episode… we are focusing on How to Budget and Manage your Finances. 
Keep listening to hear some useful tips for managing your money, addressing misconceptions about maths and some success stories from learners who have taken part in Multiply courses. 
I am Yvonne and I work at the Renfrewshire Affordable Credit Alliance where money, credit and breaking down stigma is our passion.
And joining me on today’s episode is Alison.
Alison: Hi everyone, I’m Alison and I work as a Money Advisor with Renfrewshire Citizens Advice Bureau. So, I help people who are maybe struggling with debt or budgeting.
Yvonne: And we also have Nina, let’s say hello to Nina…
Nina: Hi, I’m Nina, I’m an Energy Outreach Worker, working for the Health and Social Care Alliance Scotland. It’s a fairly new post, funded by Scottish Gas networks and I cover Glasgow City Council area and West Dunbartonshire. I’m working with people to improve energy efficiency in their homes, access funding and grants, either through their suppliers or third-party organisations and just give them that one to one tailored support to help them improve their energy efficiency and knowledge around their gas and electricity bills too. 
Yvonne: That is really much needed at this time of year!
Breaking Down Stigma / Statistics
Yvonne: So, let’s talk about stigma around maths. It is almost a bit of a taboo subject to talk openly about your struggles with numbers…
Alison: Yes, it definitely is, and Data from the National Numeracy Charity through one of their recent surveys in 2023 highlighted that 35% of adults feel anxious doing maths, and almost a third say that they would actively avoid doing anything which involves in numbers or data. 32% highlighted that the cost-of-living crisis has added further pressure on their numeracy skills, which has had a further negative effect on their mental wellbeing. 
Yvonne: That's quite a high number of people who feel affected by low confidence with numeracy but also highlights what a common problem it is. In this episode we want to help people feel more at ease and normalise their struggles with maths and after all, numbers are literally everywhere.
Alison, out with your current job role, did you have any struggles with maths?
Alison: Well, I think I’m quite lucky in that personally, I didn’t have an issue with maths particularly, but what I found and have noticed in my work, that lots of people are very anxious about money – I (and they) struggle to read bank statements, bills as it can be stressful.
Yvonne: What about you Nina? 
Nina: I would say I would offer a bit of a counter point to Alisons point there, I struggled extremely with maths at school. I think when standard grade qualifications were still on the go, I was in foundation maths and really couldn’t grasp it for a long time. Thankfully, I’ve now sort of trained that muscle memory and in a position where I can help people that might be stressed with bills as Alison says and just break that stigma down around it as well. 
Yvonne: That’s quite a powerful story there, would you say you like numbers now?!
Nina: Hmm like would be a strong word... [laughter] I can deal with them, they are there and as you say, they are literally everywhere so we just have to keep going with it but it’s definitely an anxiety inducer for a lot of people so I feel when I’m working with people in my daily life I can empathise on that level if they have the same anxieties. 
Yvonne: I suppose like Alison, I was ok with maths at school but left it at the school gates after leaving school. I remember getting my first credit card and ended up taking out way more than I should have and just using it as free money I suppose... it took into my 30s before I got that side of my money under control! I just didn’t realise the impact of numbers adding on interest to your credit card bills – so something to bear in mind! 
It is important to remember to ask for help when you need it, and there is so much help out there across the Glasgow City Region.
Interview 1: Learner Story
Yvonne: Let’s hear from our first guest Kara who has taken advantage of the UK Government funded initiative, Multiply, to access free numeracy courses to adults over the age of 16+ across Glasgow City Region. 
Yvonne: Hi Kara, so I met you earlier this year as part of Multiply.
Yvonne: Can you tell me a little bit about yourself, and how you heard about Multiply?
[bookmark: _Hlk186810551]Kara: Hi, I’m aged 42, and I live in Paisley, Renfrewshire. My boys go to Todholm school, and they had put it on a Class Dojo, which is a thing they put up at the school and it tells you about Multiply maths on it.  And I just thought that’s something I would be quite interested in doing, and because I’ve always had problems with numbers – when I look at numbers it just doesn’t always work for me, so I just thought why not?! My husband does a lot of the Maths with my children, and I thought you know, it would be quite nice to do it myself rather than always him doing it. 
Yvonne: Yeah great! 
Kara: My oldest boy, he is in P6 and my youngest is in P1, and his work is okay I can manage that but the P6 is a little bit...hmm... even though he’s quite good, he still needs a little bit of support in understanding it. And I just wanted to have the confidence, I think that’s my biggest thing is I lack confidence in numbers and when this opportunity came up, I thought ‘Oh I’m going to go along and see how it goes and just give it a go.’ Everyone there was so nice and made me feel at ease, because that was one thing I was worried about – I was like ‘Oh am I going to be the only one there that’s going to feel like this’ and I was a bit nervous at first, but the nerves went on the first day! Everyone is in the same boat really.
Yvonne: Could you tell us what course you took part in?
Kara: It was called Multiply Maths. 
Yvonne: The course was helping your child to do homework, and it was in the school environment, did you feel like you were going back to school?
Kara: No not at all, it was so relaxed – tea, coffee and biscuits... it just felt very homely! A very relaxed atmosphere, and I felt like I could talk to Lesley about the problems I had experienced in the past. 
I feel like I suffered, or do suffer, with a dyscalculia in maths – brought on at school. I just looked at numbers and they all kind of jumbled, and I think back then... if you weren’t good at maths, you were a wee bit overlooked. Nowadays you get so much more support and if there’s anything you’re not sure of its talked through. 
Yvonne: Where would you say you are with your number confidence?
[bookmark: _Hlk186813172]Kara: I’d say to anybody, if there is classes out there, just go for it and try it. It will build your confidence up. 
Everyone is so helpful, and you don’t feel alone – there is others out there. I think that’s a big thing, if you have others that are in a similar situation to you, and you can all help each other out in the class. Very helpful and insightful.  
Yvonne: Since doing Multiply, can you tell us about any achievement that you might be proud of? 
Kara: I got told by one of the girls in the class about an app that they were using, Duolingo, and it used to be languages that it concentrated on but now has developed onto Maths and Music. So, I decided well actually, to give myself that little bit of extra confidence boost after doing the Multiply course, I would go on and do this Duolingo. It’s fantastic, you do daily quests every day. Before I wouldn’t have even dreamed of doing anything like that, I wouldn’t have felt comfortable – but yes, I do it every day now, and I’m on the 56th day streak! [Laughter]
Yvonne: Wow that is amazing! To go from not liking numbers to pushing yourself to do a course, to now having maths in your everyday – that’s what Multiply is all about! 
Yvonne: Thank you, Kara, for sharing your experience with us, I think she’s got such a strong story there. Coming up in the episode we will talk you through our top tips and guidance for managing your finances and budgeting.
SONG BREAK: Three is a Magic Number
Signpost: Support Available
Yvonne: In this episode, we have talked about how lots of people struggle with numbers – it is not just you; we’ve heard Kara’s experience, and we have shared our own personal struggles with Maths… but let’s talk about the support available out there for you. Multiply offers adults over the age of 16, access to free numeracy support and classes with a wide range of different courses suited to your needs and capabilities. Classes can be anything from budgeting, supporting your children with maths homework, improving your everyday maths skills, or getting an SQA qualification to progress in your career. Visit www.multiply123.co.uk or call 0808 171 303
Top Tips
Yvonne: The multiply123 website now hosts tips and guidance to support budgeting.
The following top tips highlight how to support you to prioritise your finances and know how much you spend. Some of the below tips might help you on the first steps, to stay or get back in control of your finances. 
1. Create a budget planner. 
Alison, what do you think about creating a budget planner?
Alison: I think when anyone is trying to get on top of their finances, creating a budget planner is the best way to start. The Money Saving Expert, Martin Lewis, has a great resource featured on his website which has a downloadable or printable planner which may help you plan out your finances, spend, and where/how you can find ways to save. Visit the Budget Planner at www.moneysavingexpert.com/banking/budgeting-planning/ Budget Planner: how to manage your money - MoneySavingExpert
Often when people are struggling, they do not know how much their bills are or how they are actually spending
To create a budget, have an up-to-date record of how much you typically spend each week or each month on:
· Household bills – rent, council tax, energy
· Cost of Living – food, toiletries, lunch coffee
· Insurances
· Travel – fuel, maintenance, tax, bus, taxi
· Leisure/Personal – meeting friends, gym/TV subscriptions or socialising
Yvonne: Tip 2: Have an Emergency Fund. Which sounds great in theory, but Alison, should everyone have an emergency fund?
Alison: Be prepared for unexpected bills. Putting away small amounts of money every month can help ease the financial stress of unexpected bills, and to avoid taking out potentially high interest loans to pay back debts from those bills. 
Once you’ve budgeted for essentials, if you have surplus income, it would be sensible to put some aside for unexpected bills – MOT, boiler/house repair. Something essential. If you have no surplus income and struggling to manage essentials, you might not have enough money to do this, so not everybody is going to be able to have an emergency fund. 
Yvonne: I think that’s sensible, if you can afford to have an emergency funded. If you not everyone can have an emergency fund, our third tip is to Set a Savings Goal. Is that a good tip?
Alison: I think often with savings goals, you often have something in mind – something you want to save up for. Start small and build from there. Setting a savings goal(s) that you are working towards can help you plan out your finances and prioritise. For example, buying a house, getting a new car, booking a holiday/spending money, maternity or paternity leave or just buying something to treat yourself. 
We would suggest trying to do that, if possible, but again, like the emergency fund, you might not be able to look at that right now, but it could be something to work towards. 
Yvonne: In your experience Alison, what’s the best way to create a savings goal?
Alison: Have a separate savings account, such as a credit union or set up a direct debit from your salary into a savings account or credit union account if you are signed up through your employer. 
Yvonne: Thanks for that Alison. You can find out more about our top tips and guidance on the Multiply123 website at www.multiply123.co.uk/tipsforbudgeting
SONG BREAK: Sunny Govan Ad
Yvonne: Let’s hear a bit more from our money expert Alison, in your job at the Citizens Advice Bureau what are you seeing and hearing from the people you help and support? 
[bookmark: _Hlk186810925]Alison: Anyone can struggle with money which may be related to numeracy and can be made worse by stress and past experiences. We see a wide variety of people from all walks of life - different ages and circumstances. Whilst we’ve discussed top tips, these are “ideal”, but we recognise savings will not be possible for everyone. It might be sensible to pay any debts first, before starting to make savings for example, or it might be that someone is on a very low income and just cannot afford to save right now.
I would advise people to ask for help if they are worried about managing money or about debt, either from Multiply who have great resources, or from their local CAB. There may be options they don’t know about for dealing with debt for example. They might be worried about things that are not going to happen. An example of this is that often our clients are worried about bailiffs just showing up to their house and taking their belongings. This does not happen in Scotland; there’s strict regulations in place for debt collections. Therefore, arming yourself with real information can give you a lot more confidence for budgeting and managing your money.
Yvonne: Thanks for that, I suppose when I’m thinking about the bailiffs, with gas and electricity. Nina are people likely to get their gas and electricity shut off for example if they can’t pay their bills?
Nina: That is highly unlikely, it doesn’t happen in fact. Basically, the regulator Ofgem, they have regulations out now that completely prevent that. That is a worry that often comes up from people I work with, obviously fuel poverty and debts with gas and electricity rarely exists in isolation, there will usually be other arrears involved in terms of household costs etc. The bailiff example that Alison mentioned does come up a lot, but part of my job is to support people to get back on track with their arrears. 
Yvonne: In my role, I promote credit unions and support people to join one. Credit unions all operate in different ways; however, they will most likely have the same savings goals such as Christmas savings accounts or shares as they would be called. 
You can find out more about Citizen Advice Bureaus and Credit Unions near you on the Multiply123 website.
Interview 2: Nina Donald, Energy Outreach Worker
Yvonne: Now, for our next guest… Please welcome Nina Donald, from the Health and Social Care Alliance Scotland!
Tell us a bit more about your job, and the support you offer?
Nina: I am one of many links’ community workers, working for the Health and Social Care Alliance in Glasgow. Most of the Community link workers are based within GP Practices, and these GP practices part of what we call the Deep End GP Projects – which are situated in some of the most deprived areas in Glasgow. How it works, is I link in with all of the practitioners and they refer many of their patients into myself and my colleague Lyn, they will refer anyone experiencing fuel debt, experiencing any effects of fuel poverty such as damp and mould in the home, accessing warm home discount, or seeing what recourse they have to certain funding from their suppliers direct. We work with a lot of the energy suppliers, we advocate over the phone for anyone we support – about making payment etc, something not right on the account, and energy efficiency advice. 
Yvonne: Do you notice any patterns in referrals you get? Is it mainly the same reason for a referral or is it quite a wide variety of support that people come to you for?
Nina: I think coming into the winter, there has been a wider variety of support needed from significant fuel debt, accessing home fuel discounts (winter fuel payment). As we know, the labour government have rolled this back a bit and its pension credit eligible people only that are getting it out now. People are a bit confused if they fall into that middle ground, as well as advice on how to keep their homes cosy and maximising the most out of heating. Particularly in Glasgow City area, in Govan, there are a lot of tenemental properties, and they are extremely hard to heat – much lower energy efficiency rating per property. People in these properties are asking for some affordable ways to heat their houses. 
Yvonne: Do you provide people with tips on how they could manage their energy consumption? Anything you could share with those listening?
Nina: A big one is having your heating properly scheduled. I know a lot of people now have smart heating controls, very user-friendly and very intuitive so we can usually just talk that through over the phone. Those with older style boilers and heating systems, they have their thermostat on the boiler, and you can click down the tabs to control when the heating goes on. A lot of people don’t know, but your boilers, especially those with gas central heating, have a half hour warm-up/cooling down period. So, for example, to schedule it to come on half an hour earlier and go off half an hour earlier. So, if you want your heating to go off at 6, just schedule it to finish at half 5 and your using half an hour less of heating and over time it adds up on your bill.
Yvonne: Do you have a referral form/can people self-refer? 
Nina: As you can imagine, we’ve got quite high referrals numbers at the moment! But typically, we’re taking them in via our community links practitioners, however, I do a lot of group work across the City which may compromise people that aren’t necessarily part of the GP practices, whereby a links practitioner would refer them. If I have a chat with them, that will count as a self-referral, and we can certainly people on board in that way so long as they have a Glasgow City or West Dunbartonshire postcode. 
Yvonne: And the community links workers are though the GP system, is that right? 
Nina: They are yes, and I’m also part of the links workers programme as I mentioned, so there’s scope for that as well. We do also have a few other specialist community links practitioners within foodbanks, working with asylum seekers, and people experiencing homeless as well. 
Yvonne: Nina, you’re saying that the pilot that you work for covers Glasgow and West Dunbartonshire only, how can other people not based in those areas access a service like this?
Nina: So, there are other third sector agencies with energy advisors covering the Glasgow City Region. As this is a pilot until 2026, we could only cover these select areas just now based on the most need and where other community link practitioner are based. Hopefully in the future we can roll it out and expand across other council areas. 
Yvonne: Good luck with it – it sounds like a fantastic project! Thanks for coming along. 
Signpost: Episode One
Yvonne: In the last episode, we spoke about support for parents and families, and how you can help your children with their numeracy learning and maths homework. The episode was hosted by East Dunbartonshire Principal Maths Teachers, Karen and Amanda, who provided some excellent top tips to help you with your own maths confidence as well as tips and resources to help your child too. 
You can find details of the first episode, along with tips and resources on our website by going to – www.multiply123/tipsforparents
Learner Stories
Yvonne: Now let’s hear from some more learners about their journeys with Maths and numbers and how taking part in the Multiply courses has helped them…
Learner 1
“I would say to definitely come along and just try it. It’s been a really easy way to get back into a classroom environment so if someone maybe feels intimidated if they’ve been out of school for a long time, I’d say just not to worry about that. Everyone has been really welcoming and supportive, there’s tons of support when you need it not just for the subject itself but maybe for transport getting here, for making sure that it’s a really accessible environment for everyone and everyone’s been super friendly, really helpful and you can go at your own pace, which I think is great for a kind of isolated course like this... so yeah definitely worth giving a try!” 
Learner 2
“Sum It Up has brought my confidence out with regarding maths, and it’s not anything like school learning, I would say go for it and don’t be frightened cause I was scared, and it has actually made me comfortable and relaxed around maths.”
Available Courses
Courses can be found on the Multiply website at www.multiply123.co.uk/courses. 
All courses are free and run until the 31st of March 2025.
There are more than 60 courses to choose from, so there's something for everyone. Whether you're looking to improve your budgeting skills, boost your confidence with numbers, try your hand at arts and crafts, explore cooking and nutrition, learn gardening, develop your digital skills, or even help your kids with their math homework – there's a course for you. 
[bookmark: _Hlk188435700]Outro 
Yvonne: You can also find out more about how to get in touch with the specific support services myself, Alison and Nina work for also listed on the Multiply123 website at www.multiply123.co.uk/tipsforbudgeting
Thanks for listening to our second episode! 
Today you’ve heard from me, Yvonne from Renfrewshire Affordable Credit Alliance, 
Alison: from me Alison at Renfrewshire’s Citizen Advice Bureau 
Nina: and from me, Nina from the Health and Social Care Alliance.
Yvonne: Thanks for coming on, it has been a joy. Goodbye!


